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A Message from the ALAG President

Greetings to our ALAG membership!

As most of you know, we have experienced several long cold snaps this year here in Georgia, and really in most
parts of the country. We are watching for snow and [ expect we will have at least a

couple of winter weather events before spring. At my community, Autumn Breeze, we
have a really good weather emergency management system, designed to keep our

In This Issue:
residents safe and well cared for, as well as our staff safe from poor driving conditions. It
involves dividing staff into emergency teams and I would be happy to share it with = Notes from
anyone looking for a good way to manage weather emergencies. You may e-mail me or your President
call me for more information. 5 (LN

Director

There are some very important things happening in the legislature and our regulatory = Spring
division that may have some significant effects on our industry and our individual Conference
communities. [ would encourage all of our membership to stay up to date with the gt
changes and would also ask you to encourage non-members that you know to join ALAG = SAVE THE
so we can keep them informed as changes take place. I would much rather be involved DATES for
and have a voice in matters that affect me than to wait and find out after changes have Upcoming

been finalized. ALAG Events

Our annual conference is coming this spring at the Sea Palms Resort in St. Simon’s AND MORE...

Island. You will find registration information included in this newsletter and will

continue to receive reminders and updates via email. I encourage all of our membership
to attend this particularly important conference. We have some excellent programs lined up, including a

. . 1 . . e e b .
presentation from someone in the new H.F.R. (Healthcare Facility Regulations) regarding that division’s role in
our industry. Please invite your non-member colleagues, as well.

Be safe and well.

Warmest Regards,
% 7z

Robin Sippy
2009 ALAG President



Dear ALAG Membership:

As many of you know the 2010 General Assembly opened with several changes on January
11, 2010. The election of a new Speaker of the House, David Ralston of Blue Ridge, GA
replaced Representative Glenn Richardson of Hiram, GA. The first woman in Georgia’s
history was elected Speaker Pro Tem, Jan Jones of Milton, GA and Rep. Jones replaced
V, “ Representative Mark Burkhalter, of Alpharetta, GA. The House Majority Leader, Jerry Keen
from St. Simons, GA did retain his current position. The Senate leadership positions also
remained unchanged since last Session. Though Georgia did experience several leadership changes, | assure you ALAG is diligently
working on your behalf.

Many of you may have heard Governor Perdue’s State of the State Address and are aware of the tough economic crisis Georgia is
facing. In Governor Perdue’s speech he announced his budget recommendations for the current fiscal year of 2010 and 2011.
Though quite challenging, the hot topic of the 2010 Legislative Session will be trying to balance these budgets. Georgia tax revenues
have been in decline for over a year and this will pose very tough decisions for the Legislature.

During the Joint House and Senate Budget Hearings, Governor Perdue addressed the group to further discuss the budget climate we
are all facing. The Governor stated that he is proposing reducing the current budget from $18.6 Billion to $17.4 Billion and that
lawmakers could find themselves forced to cut even more.

With that said however, your ALAG Leadership has been meeting over the last year with the Governor’s Office of Planning and
Budget to explain the current state that all Home and Community Based Service Providers are in financially. We are pleased that they
have heard our cries during these hard times and have excluded Home and Community Based Service Providers from his proposed
1.98% reduction to all Fee for Service Medicaid Providers. He also excluded Hospitals as well in this line item. He has however
proposed again his 1.6% Provider Fee for Hospitals and Managed Care Companies. By doing so, he has therefore not proposed any
reductions to Medicaid Providers (inclusive of Doctors, Dentists, Pharmacists, therapists, etc). He has stated however, that the
alternative to not passing a Provider Fee for Hospitals could result in up to a 16.5% Rate reduction to possibly all Medicaid Providers.
He has also recommended $20 million to BHDD for Mental Health and Developmental Disabilities in the 2010 Budget and $50
million in the 2011 Budget. The language line items in these budgets seems to indicate that this will be for BHDD Hospitals, but in
his speech he did speak of it being inclusive of moving more people into the community. There is no money for services
recommended in the Aging Budget. In the DD Budget there is annualized dollars from 2010, and only money that reflects the states
commitment to Money Follows the Person in the DD Budget in the 2010 and 2011 Budgets.

The Legislature continues to meet daily until they reach the 40th day of Session.

During these 40 days, we will, of course, also be following Legislation as well as budgetary issues. This is the second year of the two
year 2009-2010 Legislative Session, and therefore we will monitor any bills from last session that have been carried over to 2010.

Some bills of interest:
HB 850- Relating to Assisted Living Facilities

No bill number assigned yet- Related to changes in the Nurse Practice Act

Your ALAG Leadership and | will report on the progress of these two bills and notify the membership of any other issues of interest
as the Session progresses and we need your help with grass roots efforts across the state.

Thanks for your continued support of Home and Community Based Services,

Respectfully Submitted,

Steven D. Vel

Steven D. Neff
ALAG Executive Director



Mark Your Calendar...

ALAG
Regional Workshops

For those of you who attended
the 2009 ALAG regional
meetings, there has been

discussion of offering similar 1-
day sessions this fall. We would
love to have member input and
ideas. Please feel free to contact
our office with topics you would
like discussed in your area.

Also, please stay on the lookout
for future meeting dates and
locations.

¢ y

2010 Renewal Reminder

NOW IS THE TIME
TO RENEW YOUR COMMITMENT
TO ALAG

2010 ALAG Dues Renewals have been mailed. Please make sure you renew your
membership today! New regulation and policy changes are being implemented throughout
the state and staying active keeps you informed.

Make this year a year to get involved and participate in upcoming ALAG events. Feel free
to email or call us with any questions or suggestions you may have for the upcoming year.



Myths of Senior Assisted Living

Senior assisted living communities are designed to empower individuals to maintain the independence they have come to
enjoy. At the same time, community living provides friendship and companionship. Senior assisted living communities
provide seniors with many options to make sure they feel right at home.

Despite the great advantages of community living, making the decision to move is a difficult one for many seniors and
their families. Listed below are some common myths about senior assisted living that may help you understand the
benefits of this wonderful living option.

My t h: I dondét want to give up my independence!
Truth: Your own space without the hassles

Privacy and independence should be maintained when living in a senior assisted living community. Most communities
provide you with a choice of spacious apartments with different floor plans and separate entrances. You are free to furnish
your apartment with your own furniture and personal items. The doors to your apartment lock and are controlled by you.
You should also feel at home and absolutely secure in your environment.

Myth: My loved ones need to live with me just in case something happens and they need help.
Truth: Help is just a call away.

Senior assisted living communities allow you and your loved ones to relax, freeing all to pursue enjoyable activities.
These communities are designed to reduce worry that often comes from living alone. Features are in place to respond
quickly and immediately to you in the event you need someone to help you.

Myt h: Il wondét know anyone and | wil|l have to | eave wl
Truth: Opportunities to make new friends and to try new hobbies

Studies have shown that people who are active and engaged are healthier and happier. Extensive activity programs give all
residents options and choices tailored to their specific needs, desires, and even lifestyle. These programs reduce the
isolation felt when living alone.

As we get older, our lives change—often in unexpected ways. You don’t have to be alone in facing these changes. Senior
assisted living is a viable option and can enhance your quality of life empowering you to live that life the way you want
to.

Article provided by Atria Senior Living Group, www.atriaseniorliving.com
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Tax Tips for Seniors and Caregivers

Whether you are a senior citizen or a caregiver for one, tax season means accounting for the past year’s medical expenses.
Both individuals and people who care for qualifying relatives can claim tax deductions and credits for out-of-pocket medical expenses.
These costs can include a range of expenditures, including dental treatments, the cost of transportation needed to get to a medical
appointment, health insurance premiums, and qualified long-term care services. The IRS states, “Medical expenses are the costs of
diagnosis, cure, mitigation, treatment, or prevention of diseases, and the costs for treatments affecting any part or function of the
body.” For a full list of allowable medical expenses, see Publication 502 (2007) at the IRS web site (www.irs.gov). Read on about the
rules that govern deductions and for more tax tips for seniors and their caregivers.

For you to qualify for caregiver tax deductions and credits, the person you are caring for must be a spouse, dependent, or
qualifying relative, as well as a U.S. citizen or resident of the United States, Canada, or Mexico. A qualifying relative includes a
parent, stepparent, father-in-law or mother-in-law, or any other person who lived with you all year as a member of your household.
The caregiver and medical expense tax rules have several important qualifications:

7.5% rule
The 7.5% rule says you can only deduct medical expenses—for both yourself and your loved ones—if these costs exceed 7.5% of
your adjusted gross income.

Dependency deduction

To qualify for a dependency deduction, you must pay for more than 50% of your qualifying relative’s support costs. The relative only
qualifies as a dependent if he or she meets the gross income and the joint return test. He or she must not have a gross income in excess
of $3,400 in 2006 and cannot file a joint return for 2007. If your relative doesn’t qualify as a dependent because of these tests, you
cannot claim a dependency deduction, but you can still claim his or her medical expenses.

Multiple support agreement

If a group of people are sharing costs for a qualifying relative, a multiple support declaration (IRS Form 2120) can be filed to grant
one family member the exemption. “This is subject to certain conditions,” says Ron Nagle, CPA, senior tax manager of Clothier &
Head in Seattle. “Anyone who is paying medical and support costs with another person should consult a professional tax advisor.”

Long-term care services

Long-term care medical expenses—including diagnostic, preventive, therapeutic, curing, treating, mitigating, rehabilitative, and
maintenance and personal care services—are deductible if the services are required by a chronically ill individual and a licensed health
care practitioner prescribes the care. An individual is chronically ill if unable to perform at least two of six activities of daily living,
which are eating, toileting, transferring, bathing, dressing, and continence. An individual who is cognitively impaired and requires
substantial supervision is also considered chronically ill.

Nursing services performed in a nursing home, an assisted-living facility, or similar care facility are also deductible expenses if the
person is principally receiving care for medical reasons. However, if a person is staying at a nursing home, an assisted-living facility,
or similar care facility only for custodial reasons, only medical expenses are deductible; in this instance, meals and lodging are not
deductible. If your qualifying relative is staying at a nursing home, assisted-living facility, or similar care facility for custodial care, a
staff member should be able to state what percentage of care received qualifies as a medical care, says Nagle. Similarly, nursing
services at performed at home are deductible expenses. If the patient is chronically ill, certain maintenance and personal care services
are also deductible.

Long-term care insurance
Senior citizens and caregivers should be aware that premiums paid for qualified long-term care insurance contracts are also deductible
medical expenses. According to the IRS, the contract must:

9  be guaranteed renewable;

1 not provide a cash surrender value;

1 not pay costs that are covered by Medicare;

1 provide that refunds, other than refunds upon death, surrender, or cancellation of the contract, and dividends are used only to

reduce future premiums or increase medical benefits.

For 2007, long-term care premiums are deductible up to the following dollar amounts: for individuals age 61 to 70 the limit is $2,950,
for individuals 71 and older the limit is $3,680.
Many state governments also offer tax credits and deductions for caregivers on state income tax forms, so it pays to know your
individual state’s rules.
By nature, tax rules are complex. It’s important to consult a tax attorney or accountant versed in eldercare tax issues about your
specific situation before finalizing your taxes. The AARP also offers free assistance and tax tips for seniors through its Tax-Aide
program; go to http://www.aarp.org/money/taxaide/.

Article found at http://assisted-living.aplaceformom.com/articles/tax-tips-for-seniors/
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Housing For Seniors Report

Don't Forget More Traditional Advertising,
Marketing in Seeking Seniors, Boomers
CD Publications, copyright 2006

Internet use has made so many aspects of life and business easier

in recent years—a development which could cause many to take for
granted the fact that some simply don’t use the medium much or at all.
And while the Web should not be completely overlooked for marketing homes,
properties and housing services, those in the industry shouldn’t over-rely on technology

to get their messages out. That goes for communicating with baby boomers as young as 55 all the way to the oldest of nursing-home
residents. Re-member, as a general rule, the older the demographic is, the more likely the resistance to change.

“Even though the percentage of boomers becoming Web savvy has increased radically since its inception, there still remain those
who want to physically hold a book, turn the pages and make notes,” says Lisa LaCount, author of 1001 Active Lifestyle Communities.

LaCount and husband/co-author Stephan LaCount, whose book provides price and amenity information on more than 1,000 active
lifestyle communities in 45 states, tell HSR a growing trend among builders is to rely more on Internet promotion than actual print
sources when marketing and advertising. Though the couple runs the Active Adult Living Web site, the LaCounts believe limiting
focus primarily to new technology fails to address a wide audience of people who simply don’t want to become computer or Web
savvy. In fact, since the active-adult industry is so new, there aren’t a lot of so-called old-school marketing/advertising/consumer
resources out there. Lisa LaCount tells us there haven’t been books comparable to the Yellow Pages for this specific industry until
recently. Stephan LaCount tells us that, during the phase when the couple was gauging interest in the book they eventually compiled,
seeing his father’s use of an entertainment coupon book struck him hard.

“He had all his favorites in the book marked with paperclips—you just can’t do that on the Internet,” he says of his father, now in
his 80s. The need for such written, touchable resources, especially regarding housing options, appears even more important for
demographics older than the baby boomers. Though many adult children of assisted-living or nursing-home residents may be Web
savvy, the residents themselves often want some-thing they can reference without logging in to anything, says Lisa Gelhaus, of the
Nat’l Center for Assisted Living.

“There’s a place for each media venue,” Gelhaus tells HSR. “But people already living in assisted living say Web sites aren’t
helpful to them.” Gelhaus tells us polling by NCAL illustrates the de-sire of those considering becoming assisted-living residents
indicates that, generally, they want something they can “hold on to” as a reminder of what they may have seen and heard during a visit
to a property. It is exactly why NCAL continues to develop brochures for those considering an assisted-living lifestyle. “Making
information available in a format that is comfortable to them is optimal,” Gelhaus notes.

Info: Stephan and Lisa LaCount, 802/614-9120, NCAL brochure information, 800/321-0343

As we all know, times have changed and email appears to be
an essential part of life. Not only is it a quick form of
communication, however it also saves a tremendous amount
in mailing cost and paper waste. The ever so popular phrase
0Going Greend seems to be drvamar ywher e
attempt to head in that direction, we are encouraging all of
our members to make sure they are on the ALAG distribution list. Though we will continue to send
paper notifications, information will be sent faster and more frequent via email. We are even
encouraging non-members to join our non-member distribution list to stay informed of upcoming
ALAG events and activities. So, please encourage those in your area that are not a part of ALAG to
join our list for event notifications.

If you are not receiving emails at this time, please notify our office immediately. Due to the
increased popularity and effectiveness of electronic communication, we as an organization want to
insure you are receiving all benefits of your membership.

Please call or email our office today to update your records.

Phone: 678-943-2617
Email: tiffanyneff@earthlink.net



2010

SPRING CONFERENCE
REGULATION CHANGES ARE OCCURING AGENDA

THROUGHOUT OUR STATE AND YOU

NEED TO STAY INFORMED. DON’T MISS diztmesEtny il 20, 2000
THESE NETWORKING AND o, &

EDUCATIONAL OPPORTUNITIES!

Thursday, April 22, 2010

7:30 AM —9:00 AM
Registration & Breakfast Buffet, Meet with

Exhibit
JOIN THE ASSISTED LIVING ASSOCIATION OF XAIBIOrS
9:00 AM —9:30 AM

GEORGIA President’s Welcome
FOR OUR SPRING CONFERENCE 9:30 AM —11:00 AM

“Curbing Behaviors & Improving Communication” —
Jenny House, Alzheimer’s Association

11:00AM -11:15 PM
Break & Visit Exhibitors

11:15 PM -12:30 PM
“Helping Your Residents Age in Place by Partnering
with Hospice” — Nancy Bryant

12:30 PM -1:30 PM
Lunch & Legislative Update

: i s ) 1:30 PM —2:30 PM
Assisted Living Association of Georgia Senior Driving Tips — Andy Sinquefield, GA State
Patrol

2:30 PM -2:45 PM
Break & Visit Exhibits

April 22—23, 2010 2:45 PM -3:30 PM

Evelyn Gay, GA Legal Services

3:30 PM - 4:00 PM
Sea Palms General Business Meeting & Election of Officers
3 4:00 PM - 5:00 PM
GOlf & Tennls “Bag of Life” — Lisa Williams

5:15 PM - 6:30 PM

ReS O rt Networking — Reception

with Exhibitors & Cash Bar

St. Simons Island, GA Fridey, April 2, 2010

8:00 AM-9:00 AM
Breakfast Buffet, Visit Exhibits, Room Check-out

9:00 AM—_9:30 AM
Attendee registration form attached. 2008 ALAG OFICES IntrodUCee

If you are interested in attending as a 9:30 AM-11:00 AM

. Diabetic Diets
vendor, please contact the ALAG office.
11:00 AM-12:00 PM
Updates on Regulations for Healthcare Facilities —

FOI' queStiOnS or further infOI'matiOIl' Doug Colburn, Chief for Healthcare Reg. Division of
y DCH
ALAG Association Office on
Phone: (678)943—2617 ADJOURN

Email: tlffanyneff@ earthlink.net *Information is believed to be correct at the time of printing.

ALAG reserves the right to change this information as needed.




ALAG 2010
SPRING CONFERENCE REGISTRATION FORM
April 22-23, 2010
Sea Palms Golf & Tennis Resort
St. Simons Island, GA

Registration Fees:
Conference rates listed below are for the conference only & do not include your room charges.

On or before April 7, 2010 Members - $125.00 Non-Members - $200.00
Additional Employee of Member Firm - $ 75.00
After April 7, 2010 Members - $150.00 Non-Members - $225.00

Additional Employee of Member Firm - $100.00

MAIL REGISTRATION TO: ALAG, P.O. Box 3364, Gainesville, GA 30503
Or for questions call our office at (678) 943-2617 or fax to (678) 262-9951

ROOM RESERVATIONS
$139 7 Deluxe Guestroom

Above rate is subject to 12% taxes, subject to change. $10.00 per extra person per room, over double occupancy.
All accommodation arrangements must be made directly with
Sea Palms Golf & Tennis Resort.

To make your room reservation, call:
Sea Palms Golf & Tennis Resort
800-841-6268

Sea Palms Resort ~ 5545 Frederica Road ~ St. Simons Island, GA 31522
www.seapalms.com

COMPANY/FACILITY

MAILING ADDRESS (Street or PO Box)

CITY/STATE/ZIP

TELEPHONE #: FAX#

E MAIL WEB SITE

NAME(S) OF CONFERENCE ATTENDEES

Medical Dietary Needs YES NO (If Yes, please explain below)

Information is believed to be correct at the time of printing. ALAG reserves the right to change this information as needed.



http://www.seapalms.com/

CDS

CDS Sales,

Inc.

P.O. Box 370
Hiawassee, GA 30546
866-284-1170 (phone)
706-896-0571 (fax)

WHITE 100% Spun Polyester Linens: Crisp Looking i Great Absorbency i Low Shrinkage

Napkins 200 x 2 Addozen/case $114.00/case
Tablecloths 540 x 5 4bdozen/case $ 60.00/case

COLOR 100% Spun Polyester Linens: Crisp Looking T Great Absorbency i Low Shrinkage

Napkins 200 x 2 @ddozen/case $129.00/case
Tablelcoths 540 x 5 4bdozen/case $ 70.00/case

Great assortment of colors to choose from. Call us for additional tablecloth sizes or visit our website at
www.cds-sales.com.

CDS Sales can supply you with Furniture for your Assisted Living Community. We carry a nice selection of
Crypton Fabrics.

Let us be your AONE STOP SHOPO for Medical Supplies, Linen
Paid Advertisement

HEALTH CARE MUTUAL

“Your Workers” Compensation Partner”
¥

Benefits of Membership

There are many benefits of membership in ALAG. Networking, sharing ideas, and education quickly come to mind. Solving common
problems by working together is another.

At one time, obtaining affordable workers’ compensation coverage was one of ALAG member’s toughest challenges. High and
unpredictable premiums drained valuable resources away from client services, and the unwillingness of traditional insurance
companies to offer coverage for personal care homes forced many of you into the Georgia assigned risk plan.

In 1992, ALAG leaders joined together with other healthcare industry leaders to provide for a viable source of workers’ compensation
coverage. The result of this cooperative effort, Health Care Mutual, continues to reap benefits for ALAG members today by offering a
stable source of affordable workers’ compensation for members. Additionally, Health Care Mutual supports the advocacy efforts of
ALAG with royalty payments.

Workers’ Compensation with Health Care Mutual is a “win, win” proposition for your business and your association. Contact one of
our agents, and let us become “your workers’ compensation partner”.

www.healthcaremutual.com



http://www.cds-sales.com/
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HEALTH CARE MUTUAL

3 Gaptive Insurance Company
“Your Workers’” Compensation Partner”

www.healthcaremutual.com

AYour Workersodo Compensatio

Established by ALAG and GACCP for their members

Check out the Benefits of Your
Association Sponsored Workers
Compensation Program:

Competitive Rates

Dividend Potential

Policyholder Owned

Safety & Loss Control Services Included
Excellent Claims Handling

In-House Nurse Case Manager
Personalized Service

Stable Market

Royalty Paid to Your Association

A =A==

Underwritten by Georgia Administrative Services, Inc.

Carla E. Edwards Amy Schieffelin
Chief Operating Officer Vice President

Larry Walker
Marketing Coordinator

For An Agent Near You Call: (770) 963-7732 or (800) 421-0710
1775 Spectrum Drive @ Lawrenceville, Georgia 30043 @ 770.963.7732 ® 800.421.0710 @ Fax 770.964.5754
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